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Online Sales Return Request Form 
 

 
Date of Request:     
 
 
Order Number:       
 
 
Items Being Returned:       
 
 
 
Please check one of the following: 
 

 Ordered Wrong Item 
 

 Defective or Damaged 
 
 
 
 
Please Contact our Customer Support team at mscwebsales@mscarita.com within 15 
days of receiving your order and send the completed Return Request Form as an 
attachment. 
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